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INTRODUCTION

Professionalism in early childhood education goes beyond simply 

following rules—it reflects a commitment to ethical conduct, 

respectful communication, continuous learning, and advocacy for 

young children. Early childhood educators play a crucial role in 

shaping children's experiences, and their professionalism directly 

impacts the quality of care and education provided. This training 

will guide you through key aspects of professionalism, helping you 

assess your current practices and develop strategies for growth.

Learning Objectives:

Materials Needed:

1. Define professionalism in the context of early childhood 

education.

2. Identify ethical responsibilities and apply the NAEYC Code of 

Ethical Conduct.

3. Demonstrate effective communication with colleagues, families, 

and children.

4. Recognize the importance of appearance, work ethic, and 

attitude in professional settings.

5. Develop strategies for lifelong learning and professional 

development.

6. Understand the role of advocacy in early childhood education.

7. Reflect on personal professionalism and create an action plan for 

improvement.

Printed training manual•
Pen/Pencil•
Access to online resources (optional)•
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Definition of Professionalism in Early Childhood Education

Professionalism in early childhood education (ECE) refers to the 

behaviors, attitudes, and ethical responsibilities that define high-quality 

educators. It encompasses how educators interact with children, families, 

and colleagues, as well as their commitment to best practices, lifelong 

learning, and ethical decision-making. A professional early childhood 

educator demonstrates reliability, respect, integrity, and a strong work 

ethic while fostering a positive learning environment for young children.

Why Professionalism Matters in Early Childhood Settings

Professionalism is essential in ECE because early childhood educators 

play a critical role in shaping children's foundational learning 

experiences.

Maintaining professionalism:

 

 

Builds trust with families, ensuring they feel confident in the care and 

education their child receives.

•

Sets a positive example for children, teaching them respect, 

responsibility, and appropriate social interactions.

•

Strengthens workplace culture, fostering teamwork and a supportive 

environment among educators.

•

Upholds the reputation of the early childhood profession, reinforcing 

the importance of high standards and ethical conduct.

•

Ensures compliance with licensing regulations, policies, and ethical 

guidelines that safeguard children’s well-being.

•
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SELF-ASSESSMENT: HOW PROFESSIONAL ARE YOU?

Reflect on your current level of professionalism by answering the questions 

below. For each statement, rate yourself on a scale from 1 to 5:

1 = Never

2 = Rarely

3 = Sometimes

4 = Often

5 = Always

Professional Conduct & Ethics

Communication & Relationships

Work Ethic & Attitude

Appearance & Presentation

I follow the NAEYC Code of Ethical Conduct in my daily work.•
I respect and maintain confidentiality when discussing children and 

families.

•

I treat all children, families, and colleagues with kindness and respect.•

I communicate effectively and professionally with families, colleagues, and 

children.

•

I handle conflicts in a respectful and constructive manner.•
I use proper grammar, tone, and etiquette in emails and written 

communication.

•

I arrive on time and prepared for work each day.•
I follow workplace policies and expectations consistently.•
I maintain a positive and professional attitude, even during challenges.•

I dress appropriately for my role in early childhood education.•
I present myself in a way that reflects professionalism (hygiene, attire, 

body language).

•

I model appropriate behavior and attitudes for children in my care.•
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SELF-ASSESSMENT: HOW PROFESSIONAL ARE YOU?

Growth & Advocacy

Scoring & Reflection

45-60 points: You consistently demonstrate professionalism. Keep up the 

great work!

30-44 points: You are on the right path but may have areas to improve. 

Identify 1-2 focus areas.

Below 30 points: Consider setting specific goals to enhance your 

professionalism and commitment to excellence.

Reflection Questions:

I seek out professional development opportunities to enhance my skills.•
I stay informed about best practices and current trends in early childhood 

education.

•

I advocate for children, families, and the ECE profession in my community.•

Which areas did you score the highest in? How do these strengths benefit 

your role as an educator?

•

Which areas could use improvement? What steps can you take to grow in 

these areas?

•

How does your professionalism impact the children, families, and 

colleagues you work with?

•
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ETHICAL RESPONSIBILITIES AND CONDUCT

The NAEYC Code of Ethical Conduct

The National Association for the Education of Young Children (NAEYC) 

provides a Code of Ethical Conduct that guides professionals in early 

childhood education. This code serves as a foundation for ethical decision-

making and helps educators navigate complex situations. The code includes 

principles and ideals that emphasize the well-being of children, families, and 

the community.

Key elements of the code include:

As you work through daily responsibilities, refer back to the NAEYC Code of 

Ethical Conduct to guide your actions and decisions.

Maintaining Confidentiality and Trust

Confidentiality is one of the cornerstones of professionalism in early 

childhood education. Educators are entrusted with sensitive information 

about children and families, and maintaining confidentiality helps to build 

trust with parents, colleagues, and children. 

This includes:

Commitment to Children: Ensuring every child’s rights are respected, 

supporting their development, and ensuring a safe and nurturing 

environment.

•

Commitment to Families: Building partnerships with families to provide 

high-quality care and education, respecting cultural diversity, and 

honoring family values.

•

Commitment to Colleagues: Working collaboratively, demonstrating 

respect for others’ ideas and contributions, and supporting a positive, 

professional environment.

•

Commitment to the Profession: Advocating for the value of early childhood 

education and promoting ongoing professional development.

•

Protecting Personal Information: Only sharing information with those who 

have a professional need to know. This includes not disclosing private 

details about children’s home life, health, or behavior without appropriate 

consent.

•
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Trust is built on a foundation of respect for privacy. When trust is maintained, 

it fosters strong relationships and promotes a positive, professional 

environment.

Handling Ethical Dilemmas in Childcare

In your role as an educator, you may encounter situations where there is no 

clear right or wrong answer. These ethical dilemmas often require you to 

balance competing interests, such as the needs of the child versus the 

expectations of families or organizational policies. To effectively handle 

ethical dilemmas, consider the following steps:

2. Consult the NAEYC Code of Ethical Conduct: Use the principles and ideals 

from the NAEYC Code to evaluate your options. Consider the impact on the 

children, families, and community.

 

3. Seek Guidance: When in doubt, seek advice from a colleague, supervisor, or 

ethical mentor. Discussing the situation can provide clarity and alternative 

solutions.

4. Make a Decision: After careful consideration, make a decision that aligns 

with your professional values, ethical standards, and the best interests of the 

children.

 

5. Reflect on the Outcome: After addressing the dilemma, reflect on the 

process and the decision made. What went well? What could be handled 

differently next time?

Respecting Boundaries: Avoiding discussions about children or families in 

public or informal settings, and always ensuring that conversations are 

kept within professional contexts.

•

Documenting and Storing Information Securely: Any personal or sensitive 

information should be stored in a secure, confidential manner, whether it’s 

physical or electronic.

•

1. Identify the Dilemma: Clearly define the ethical issue. What are the 

conflicting interests or values at play?
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Ethical dilemmas can be challenging, but by adhering to professional codes 

and seeking support, you can navigate these situations with confidence and 

integrity.

Reflection Questions:

How does the NAEYC Code of Ethical Conduct guide your daily practice?

Think about a time when confidentiality was critical in your work. How did 

you ensure that privacy was maintained?

Have you ever encountered an ethical dilemma in childcare? How did you 

handle it, and what would you do differently in the future?

PROFESSIONAL COMMUNICATION

Effective Communication with Colleagues, Families, and Children

Communication is a core component of professionalism in early childhood 

education. It is essential to foster positive, respectful relationships with 

colleagues, families, and children.

With Colleagues:

With Families:

Effective communication with colleagues involves being clear, open, and 

supportive. It’s important to actively listen, respect different perspectives, 

and work collaboratively to create a positive learning environment. This 

includes:

•

Regularly sharing important information or updates regarding children’s 

development or classroom activities.

•

Offering constructive feedback while maintaining a supportive tone.•
Engaging in professional dialogue to address challenges and improve 

practice.

•

Clear and respectful communication with families helps build trust and 

strengthens the home-school connection. This communication should be 

consistent, professional, and inclusive of the family’s culture and values.

•

Use a variety of communication methods: face-to-face meetings, phone 

calls, emails, or written newsletters.

•

Regularly update families about their child’s progress, milestones, or 

challenges.

•

Listen attentively to family concerns or feedback and collaborate to find 

solutions.

•
8



With Children:

Email and Written Communication Etiquette

Written communication, especially emails, is a vital part of professionalism. 

Whether communicating with colleagues, families, or supervisors, it’s 

essential to maintain proper email etiquette. 

Key points to consider:

Written communication should be respectful and aligned with the 

professional image you wish to project.

Communication with children should be developmentally appropriate, 

respectful, and positive. Use clear language, maintain eye contact, and 

engage children in active listening. For older children, involve them in 

conversations and decision-making where appropriate.

•

Use positive reinforcement to encourage effective communication skills in 

children.

•

Be a role model for respectful and clear communication.•

Subject Line: Be specific and clear about the purpose of your message. For 

example, "Meeting Request for Parent-Teacher Conference" or "Update on 

Classroom Activities."

•

Salutation and Tone: Begin with a respectful greeting (e.g., “Dear [Name]”) 

and maintain a polite and professional tone throughout. Avoid using slang 

or overly casual language.

•

Clarity and Brevity: Be clear and concise. Avoid long, unnecessary details, 

but provide enough information to ensure understanding.

•

Grammar and Spelling: Proofread your emails for spelling and grammar 

mistakes. Errors can undermine the professionalism of your message.

•

Closing: Use a polite closing statement such as “Sincerely” or “Best 

regards,” followed by your name and title.

•
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Conflict Resolution Strategies

Conflict is a natural part of working in any profession, and early childhood 

education is no exception. Professional educators need to be equipped with 

effective conflict resolution skills to handle disagreements constructively.

Key strategies include:

Reflection Questions:

How do you ensure that communication with families is clear, respectful, and 

consistent?

Think about a time you faced a conflict in the workplace. How did you 

approach the situation, and would you handle it differently in the future?

How can you improve your email etiquette to ensure your communication is 

always professional and effective?

Stay Calm and Respectful: In any conflict situation, maintaining composure 

is essential. Avoid raising your voice or becoming defensive. Approach the 

situation with a mindset of collaboration and problem-solving.

•

Listen Actively: Allow all parties involved to express their viewpoints 

without interrupting. Active listening shows respect and understanding, 

which can help de-escalate tension.

•

Identify the Issue: Clarify the root cause of the conflict. Is it a 

miscommunication, unmet expectations, or personal differences? 

Understanding the issue is crucial to finding a resolution.

•

Collaborate on Solutions: Once the issue is identified, work together to find 

a mutually agreeable solution. Be willing to compromise and focus on a 

solution that benefits everyone involved.

•

Follow Up: After a resolution has been reached, follow up to ensure that the 

solution is working and that no further issues arise. This helps to build trust 

and strengthen relationships.

•
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Professional Dress and Hygiene in ECE

As an early childhood educator, your appearance plays a significant role in the 

professional environment you help create. While there may not be a specific 

uniform in early childhood education, maintaining a professional and 

appropriate appearance is crucial.

Here’s how to present yourself professionally:

Dependability and Punctuality

As a professional in early childhood education, being dependable and punctual 

is key to building trust with your colleagues, families, and the children in your 

care.

Dress Appropriately: Wear clothing that is comfortable yet professional. 

Choose attire that allows you to move freely, as early childhood education 

often requires bending, kneeling, or engaging in hands-on activities with 

children. Clothing should be neat, clean, and not overly casual (e.g., avoid 

clothing with offensive graphics or slogans).

•

Hygiene: Good personal hygiene is essential. Make sure to shower regularly, 

use deodorant, and wear clean clothes each day. This ensures a professional 

and respectful appearance that sets a positive example for children.

•

Footwear: Choose shoes that are appropriate for the active nature of your 

work. Closed-toe shoes are often preferred to ensure safety, but they should 

also be comfortable enough to support standing and walking for extended 

periods.

•

Arriving On Time: Being punctual shows respect for others’ time and 

ensures that the daily schedule is followed. Whether it's arriving for your 

shift, a meeting, or a planned activity, arriving on time demonstrates 

reliability and responsibility.

•

Consistency: Your dependability extends to showing up every day, ready and 

prepared. This helps establish a routine for children and ensures the smooth 

operation of the classroom or daycare environment.

•

Follow Through: If you commit to a task or responsibility, follow through 

with it in a timely manner. This reliability helps create a sense of trust and 

professionalism in the workplace.

•

Appearance and Work Ethic
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Maintaining a Positive Attitude and Work Ethic

A positive attitude and strong work ethic are contagious and essential for 

maintaining a professional and supportive environment. The way you 

approach your work can influence the atmosphere in the classroom and the 

morale of your colleagues.

Reflection Questions:

How does your appearance affect the way you are perceived by others in your 

professional setting?

In what ways do you demonstrate dependability in your daily work?

How can you maintain a positive attitude during challenging or stressful 

situations?

How can you continue to strengthen your work ethic to enhance your 

professional role in ECE?

Positive Attitude: A positive attitude helps to foster a nurturing and 

encouraging environment for children, families, and coworkers. It allows 

you to approach challenges with resilience and demonstrates a constructive 

approach to problem-solving. Even in stressful situations, try to maintain 

an optimistic outlook.

•

Teamwork: Early childhood education is often a team effort, and 

demonstrating a willingness to work collaboratively is important. Offer 

assistance to colleagues when needed, and support each other to ensure the 

best outcomes for children.

•

Commitment to Excellence: Your work ethic should reflect a commitment to 

providing the best care and education for the children you serve. This 

includes consistently striving for quality, maintaining high standards, and 

continuously evaluating your performance to improve.

•

Adaptability: Early childhood educators must adapt to changes in routines, 

new children, evolving policies, and unexpected challenges. Being flexible 

and open to change demonstrates professionalism and helps you thrive in 

dynamic environments.

•
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LIFELONG LEARNING AND PROFESSIONAL DEVELOPMENT

Importance of Continuous Education and Training

Lifelong learning is essential for early childhood educators to stay effective in 

their roles and provide the best possible care and education for young 

children. The field of early childhood education is constantly evolving, with 

new research, strategies, and practices emerging.

Ongoing education and training allow educators to:

Ways to Stay Updated in the Field

There are many ways to stay informed and updated in the field of early 

childhood education. 

Consider the following options:

Stay Current: New educational tools, theories, and techniques continually 

shape the way we approach teaching and child development. By engaging in 

professional development, you stay informed and can implement current 

best practices.

•

Enhance Skills: Training and education expand your knowledge, sharpen 

your skills, and improve your ability to meet the diverse needs of children 

and families. This can increase your confidence and effectiveness in your 

role.

•

Improve Job Satisfaction: Continuous learning can reignite your passion for 

your work, prevent burnout, and enhance your sense of professional 

fulfillment. It also provides opportunities for career growth and 

advancement.

•

Professional Associations: Join organizations like the NAEYC, which provide 

access to resources, networking opportunities, conferences, and 

publications that focus on the latest trends and research in ECE.

•

Workshops and Conferences: Attend local or national workshops, webinars, 

and conferences. These events offer valuable training opportunities and 

allow you to connect with other professionals in the field.

•

Peer Collaboration: Collaborate with colleagues to share resources, ideas, 

and strategies. Peer learning is a great way to stay updated on practical, 

real-world applications in early childhood education.

•

Books and Research Articles: Stay informed by reading recent books, 

articles, and studies in child development and education. Subscribing to 

academic journals can also be helpful for deeper insights.

•
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Setting Professional Development Goals

Setting professional development goals helps you focus your learning and 

growth. These goals should be specific, measurable, attainable, relevant, and 

time-bound (SMART). 

Here’s how to set effective goals:

Identify Areas for Growth: Reflect on your current practice and identify 

areas where you’d like to improve. This might be a skill (e.g., classroom 

management, language development) or knowledge (e.g., learning about 

new child development theories).

•

Set SMART Goals:•
Specific: Define exactly what you want to achieve (e.g., "Attend a 

workshop on positive discipline techniques").

•

Measurable: Determine how you will measure success (e.g., "Implement 

at least three new strategies from the workshop in the classroom").

•

Achievable: Make sure the goal is realistic given your resources and time.•
Relevant: Ensure the goal aligns with your professional values and the 

needs of the children and families you serve.

•

Time-bound: Set a deadline for achieving the goal (e.g., "Complete the 

training by the end of the next quarter").

•

Create an Action Plan: Break down your goals into manageable steps and 

determine the resources you need (e.g., time, funding, materials). Regularly 

track your progress and adjust your plan as needed.

•

Reflect on Progress: At regular intervals, reflect on your progress and 

accomplishments. Did you achieve your goal? What did you learn from the 

process? What goals will you set next?

•

People who write down their goals 
are 42% more likely to achieve 

them than those who don’t.
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Advocating for Children, Families, and the Profession

As early childhood educators, you have a unique and powerful role in 

advocating for children, families, and the field of early childhood education as 

a whole. Advocacy involves actively supporting and promoting the needs and 

rights of those you serve, as well as working toward systemic change.

Being a Role Model for Professionalism in the Workplace

As an early childhood educator, you are not only teaching children but also 

modeling professional behavior for them, their families, and your colleagues. 

Children, in particular, learn by observing the adults in their environment. 

This is why it’s essential to consistently demonstrate professionalism in every 

interaction.

For Children: Advocating for children means ensuring their rights to a high-

quality education and care are upheld. This includes supporting policies that 

ensure equitable access to resources and addressing the individual needs of 

each child. It also involves standing up for children who may be facing 

challenges at home, at school, or in the community.

•

For Families: Advocate for families by supporting their involvement in their 

children’s education and ensuring they have access to resources and 

services that enhance their wellbeing. Help families navigate systems, such 

as social services or educational opportunities, and provide guidance on 

best practices in child development.

•

For the Profession: Advocate for the recognition and value of early 

childhood education as a critical and professional field. This includes 

supporting policies that improve working conditions, increase funding for 

early childhood programs, and promote professional development 

opportunities for educators. By speaking up for the profession, you help 

elevate its status and ensure that educators are supported in their work.

•

Modeling Respect: Treat others with respect, whether it’s your colleagues, 

families, or the children in your care. Your respectful behavior sets a 

standard and shows children how to communicate and interact 

appropriately with others.

•

ADVOCACY AND LEADERSHIP IN ECE
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Small Actions That Make a Big Impact

Often, it’s the small, everyday actions that can make a significant difference 

in the lives of children, families, and colleagues. You don’t have to make big, 

sweeping changes to have an impact—small, thoughtful actions can go a long 

way.

Exemplifying Ethical Standards: Uphold ethical conduct, including 

integrity, honesty, and fairness. Let your actions reflect your commitment 

to the well-being of children and families and the standards set by the field.

•

Professional Growth: Lead by example in your own pursuit of professional 

development. When others see your commitment to growth and 

improvement, they will be inspired to do the same.

•

Everyday Kindness: A simple kind word or gesture can build relationships 

and create a positive work environment. Whether it’s offering 

encouragement to a colleague or comforting a child, small acts of kindness 

contribute to a caring, supportive atmosphere.

•

Being Present: Take time to truly be present in your interactions. Whether 

you're listening to a child’s story or engaging in a conversation with a 

parent, giving your full attention shows respect and strengthens 

connections.

•

Mentoring: Offer support and guidance to newer or less experienced 

colleagues. Mentoring is a form of leadership that can greatly influence the 

development of others in the field.

•

Advocating Locally: Attend local meetings, participate in community 

initiatives, or speak at school board meetings to advocate for the needs of 

children and the early childhood profession. Your active involvement can 

inspire others to take action as well.

•
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INTERACTIVE ACTIVITY: ADVOCACY REFLECTION 

Think about one way you can advocate for children, families, or the profession 

in the coming month.

Write down the following:

engagement, advocating for more funding for early childhood programs, 

supporting inclusive education).

2. How will you advocate for this issue? (e.g., by having a conversation with 

parents, writing a letter to local policymakers, attending a meeting, or using 

your social media platform to raise awareness).

3. Who can you partner with? (e.g., colleagues, local community 

organizations, parents, or other early childhood advocates).

4. What is the intended impact? (e.g., increased awareness, policy change, 

better resources, or stronger community support).

1. What is the issue or area you want to advocate for? (e.g., improving family
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CALL HANDLING

PROCEDURES

As early childhood educators, you play a crucial role in shaping the future of 

children, families, and the education system. Throughout this training, 

you’ve explored key aspects of professionalism, including ethical conduct, 

communication, appearance, work ethic, lifelong learning, and leadership. 

These elements form the foundation of a professional environment where 

children can thrive, families feel supported, and colleagues work 

collaboratively to achieve common goals.

Key Takeaways:

Professionalism is essential in creating an environment of trust, respect, and 

support for both children and adults.

Continuous professional development is vital for staying updated in the field 

and improving your teaching practices.

Advocacy and leadership allow you to make a meaningful impact, not only in 

the lives of children and families but also in the growth of the early childhood 

education profession as a whole.

Every small action counts. Whether through positive communication, ethical 

decision-making, or being a role model, your day-to-day actions contribute 

to a culture of professionalism that benefits the entire community.

Next Steps:

learning and growth.

2. Advocate for the needs of the children, families, and colleagues you serve, 

and consider how you can use your position to make a positive impact in the 

community.

3. Continue to model professionalism in all aspects of your work and strive to 

be a role model of excellence in early childhood education.

1. Reflect on Your Own Professional Development Plan and commit to ongoing

CONCLUSION: PROFESSIONALISM IN EARLY CHILDHOOD

EDUCATION 
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CALL HANDLING

PROCEDURES

Additional Resources

To continue growing in your professionalism and stay informed about the latest 

trends and practices in early childhood education, here are some diverse 

resources across different media types:

Websites:

Books:

Videos:

National Association for the Education of Young Children (NAEYC). 

https://www.naeyc.org/ Provides resources, professional development tools, 

and publications for early childhood educators. The NAEYC is a trusted source 

for information on best practices, ethical standards, and advocacy.

•

Early Childhood Learning and Knowledge Center (ECLKC). 

https://eclkc.ohs.acf.hhs.gov/ A comprehensive platform offering resources, 

training, and research for early childhood educators, focusing on high-quality 

education and child development.

•

The Center for Responsive Schools. https://www.responsiveclassroom.org/ 

Learn about the Responsive Classroom approach, which focuses on improving 

classroom environments and supporting social-emotional learning. Offers 

webinars and professional development workshops.

•

"The Power of Professionalism: A Guide to Building Relationships and 

Increasing Impact" by Joseph A. Durlak. This book offers a comprehensive 

approach to the importance of professional relationships in education, 

including how they can positively influence student outcomes and 

organizational effectiveness.

•

"How to Be an Outstanding Early Years Practitioner" by Janice J. Beaty. A great 

resource that covers various aspects of professionalism in early childhood 

education, from communication skills to ethical behavior, and offers practical 

tips for professional development.

•

"The First Six Weeks of School" by Responsive Classroom. Focuses on strategies 

to build a positive, well-organized classroom from the very beginning of the 

school year, emphasizing professionalism in early education settings.

•

NAEYC's YouTube Channel. Offers a variety of videos on best practices in early 

childhood education, professional conduct, and tips for maintaining a child-

centered approach in the classroom.

•

TEDx Talk: "The Importance of Early Childhood Education" by Dr. Laura Jana. A 

TEDx talk that discusses the lifelong impact of early childhood education and 

the role of educators in shaping a child's future.

•

19



CALL HANDLING

PROCEDURES

Podcasts:

Sources

"The Early Childhood Research Podcast" Hosted by early childhood educators, 

this podcast explores research and discussions about early childhood education 

topics, including professionalism, advocacy, and best practices.

•

"The Child Care Bar & Grill Podcast" This podcast offers real-world advice and 

experiences from experienced childcare providers, focusing on professionalism, 

communication, and the challenges and rewards of working in early childhood 

education.

•

1. Matthews, G. (2007). The impact of writing down goals on goal achievement. 

Dominican University of California.

2. National Association for the Education of Young Children. (2020). NAEYC code 

of ethical conduct. Retrieved from https://www.naeyc.org/

3. Robbins, T. (1991). Awaken the giant within: How to take immediate control of 

your mental, emotional, physical, and financial destiny. Free Press.
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CALL HANDLING

PROCEDURES

The Professional Educator: Upholding Excellence in Early Childhood Education

Two Hour Training                                                                                                 Page 1 of 3

Name: ____________________________  Date of Birth: __________________________

Last Four SSN: _____________________  Date Completed: _______________________

Multiple Choice Questions

1. Why is professionalism important in early childhood education?

a) it helps educators maintain their personal beliefs.

b) it sets a positive example for children, families, and colleagues.

c) it is only relevant for leadership positions.

d) it is only necessary for educators working in schools.

2. Which of the following is an example of ethical behavior in early childhood
education?

a) disclosing confidential information to a colleague to seek advice.

b) following all safety protocols and maintaining confidentiality with children and families.

c) ignoring complaints from parents because they are not a priority.

d) encouraging a child to trust you over their parents.

3. What is one key component of effective professional communication in early

childhood settings?
a) speaking only when you are asked a question.

b) using technical jargon that parents might not understand.

c) actively listening and using clear, respectful language with families, children, and

colleagues.

d) ignoring communication from others during busy times.

4. Professional attire in early childhood education should focus on:
a) wearing expensive clothes to impress families.

b) wearing clothes that are comfortable but still maintain a professional appearance.

c) dressing in casual, relaxed clothing to match the children’s environment.

d) wearing clothing that distracts others from your work.

5. Why is setting professional development goals important?

a) it helps educators fulfill basic job requirements.

b) it allows educators to maintain professional certification.

c) it fosters continuous improvement, keeps educators engaged, and improves the quality of

care and education provided to children.

d) it ensures compliance with legal requirements only.
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CALL HANDLING

PROCEDURES

The Professional Educator: Upholding Excellence in Early Childhood Education

Two Hour Training                                                                                                 Page 2 of 3

Name: ____________________________  Date of Birth: __________________________

Last Four SSN: _____________________  Date Completed: _______________________

6. What is the best way to handle ethical dilemmas in early childhood education?

a) make quick decisions without considering the consequences.

b) seek guidance from colleagues, supervisors, and ethical guidelines like the naeyc code of

ethical conduct.

c) ignore the dilemma and hope it resolves itself.

d) follow personal beliefs regardless of professional standards.

7. What is an example of advocacy in early childhood education?

a) ignoring the concerns of families to avoid conflict.

b) speaking up for the rights and needs of children, families, and the profession to improve

services and policies.

c) only supporting the interests of one child or family at a time.

d) encouraging families to stay out of school decisions.

8. Which of the following reflects professional work ethic?

a) consistently being late but offering excuses.

b) maintaining dependability, punctuality, and a positive attitude even during challenging

moments.

c) taking extended breaks without notifying anyone.

d) delegating your responsibilities to others without communication.

9. How should early childhood educators approach conflict resolution?

a) avoid conflict by not addressing issues that arise.

b) encourage open communication, listen to all perspectives, and work collaboratively to

find a resolution.

c) let conflicts escalate so that others can handle them.

d) only resolve conflicts when the situation becomes unbearable.

10. Which of the following actions can help build trust with families in an early
childhood setting?

a) discussing confidential information with others at lunch.

b) providing families with regular updates on their child’s progress and showing empathy

toward their concerns.

c) ignoring family concerns about their child’s development.

d) treating families with indifference when they visit.
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Name: ____________________________  Date of Birth: __________________________

Last Four SSN: _____________________  Date Completed: _______________________

Short Answer Questions

How can early childhood educators maintain confidentiality while still building strong

relationships with families?

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

What are some strategies you can use to demonstrate professionalism in your daily

interactions with colleagues and children?

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

Completed trainings can be submitted to: connect@thenurture.net
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